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Surviving Spouse Advisory Council
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Nora Durham (AZ)
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Who can be a Surviving Spouse
Liaison?

ANYONE =

) CAN BE A SURVIVING SPOUSE LIAISON *
FOR A MOAA COUNCIL OR CHAPTER
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What is a Surviving Spouse Liaison?

ENCOURAGE
- ENGAGE

—
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What does a Surviving Spouse
Liaison do?

* Promote key missions of MOAA:
— Advocacy
— Membership
— Council & Chapter Support
— Engagement/Resources

— Philanthropy - MOAA Foundation and
Scholarship Fund
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**Make post death contacts

**Provide information about MOAA
benefits

**Be active participant in ALL
chapter/council activities

**Be informed & active about all relevant
advocacy issues

**Became a Board member of
chapter/council BOD

WHAT DO YOU DO??
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Why should ALL Councils/Chapters
have a Surviving Spouse Liaison?

* Subject matter expert

 Expands membership opportunities and
welcomes other surviving spouses

 Points toward Levels of Excellence awards
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Advocacy Support

All Active Campaigns MOAA-Supported Legislation Report Your Meetings More Advocacy News FAQs Return to MOAA org Hello, Jennifer! »

Advocacy in Action

Stand With Our Wounded Warriors N write
)

Address MTF Access Problems 8 Write Protect Servicemember Pay During a Shutdown Write
M A

MOAA's Advocacy By Issue Area

Stop Predatory VA Claims Agents Write

VA Health

Currently DoD Health Families & Retirees &
Care

Serving Care Survivors Veterans
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119t Congress: MOAA Survivor
Advocacy Priorities

Love lees On Act Caring for Survivors Act

Current law removes survivor benefits for those who Dependency and |”defnﬂ“y Cornpensati()” (D'C) IS Only

remarry before age 55. Ending this penalty honors 43% of what a totally disabled veteran receives, far below
lifelong connections while helping survivors regain other federal survivor benefits that offer up to 55%
stabllity.

MOAA is fighting to remove MOAA is working to enhance
remarriage penalties for surviving military survivor benefits.

spouses who remarry before 55.
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Surviving Spouse Virtual Chapter

Strength Through Shared Experiences

Opportunities to
Encourage, Engage &
Educate

Sharing ideas/Guest
speakers

Quarterly newsletter
No dues

Monthly virtual meetings
(34 Tuesday of each
month)

mssvc02@gmail.com
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SSVC Points of Contact

 Surviving Spouse Virtual Chapter (SSVC)
— Pat Green, President
— Gail Joyce, Vice President
— Nora Durham, 2" Vice President
— Roy Yenchesky, Membership
— Susan Collins, Secretary
— Vivianne Wersel, Newsletter Editor
— Cheryl Toland, Treasurer
— Micki Costello, Webmaster

« MOAA Staff:

— Jennifer Goodale, Director, Military Family & Survivor
Policy, Government Relations: jenniferg@moaa.org; (703)
838-8141
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mailto:jenniferg@moaa.org

Educate: Planning Ahead!

Prepare BEFORE your spouse becomes a

surviving spouse




Steps to Prepare

* Set a date
* Verify key records

 Review financial &
Insurance items

* Organize access &
household accounts




Important Forms You May Need After
the Death of a Servicemember
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MOAA Publication

MOAA

REPARlNG FOR THE LOSS OF A
MILITARY. SPOUSE
R teacid

* Preparing for the Loss
of a Military Spouse

* Free for Life & Premium "
members



https://www.moaa.org/content/publications-and-media/moaa-publications/help-your-survivors-detail/
https://www.moaa.org/content/publications-and-media/moaa-publications/help-your-survivors-detail/
https://www.moaa.org/content/publications-and-media/moaa-publications/help-your-survivors-detail/

Things to consider...

Gather important papers:
Make sure utilities are in BOTH names

State regulations for car registration
requirements

Use MOAA’s Survivor’s Checklist
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https://www.moaa.org/content/publications-and-media/moaa-publications/survivor-checklist-detail/

What is a
CAREGIVER?

(/, Someone who cares for an ill, injured, or
aging loved one.

@ A spouse or family member assisting with
a veteran's daily activities and medical care.

Someone helping ensure a veteran’s
health and well-being are maintained.

Someone providing support and
companionship at home or for medical
appointments.

Someone helping ensure a veteran's
health and well-being are maintained.

Someone providing support and
companionship at home or for medical
appointments.

MOAA

Matary Officers Assoclation of America




Resources for Caregivers

VA Caregiver Support Program;
(855) 260-3274
VA Resources for Caregivers

Veterans Health Administration
— VA Patient Advocate

Tips for Lifelong Caregiving (MOAA/EDF)
Elizabeth Dole Foundation

Plilieary Officers Amcaiation of Amaricy


https://www.caregiver.va.gov/
https://www.caregiver.va.gov/
https://www.caregiver.va.gov/Publications_Resources_Topic.asp
https://www.caregiver.va.gov/Publications_Resources_Topic.asp
https://www.va.gov/health/
https://www.va.gov/health/
https://www.va.gov/health/patientadvocates.asp
https://www.va.gov/health/patientadvocates.asp
https://www.moaa.org/micro/caregiver/department-of-defense/becoming-a-caregiver2/
https://www.moaa.org/micro/caregiver/department-of-defense/becoming-a-caregiver2/
https://hiddenheroes.org/
https://hiddenheroes.org/

VA Benefits & Support

* Visit these important

websites:
— www.VA.gov
— VA Office of Survivors STAY
Assistance INFORMED'

— Joint Survivors’' Forum
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http://www.va.gov/
http://www.va.gov/
https://www.va.gov/survivors/
https://www.va.gov/survivors/
https://www.va.gov/survivors/
https://www.va.gov/SURVIVORS/Survivors_Forum.asp
https://www.va.gov/SURVIVORS/Survivors_Forum.asp

VA Office of Survivor Assistance

Established in 2008

Contact: officeofsurvivors@va.gov

Kelly Hruska, Director, Office of Survivor
Assistance: (202) 461-0024; kelly.hruska@va.gov

SURVIVOR SERIES
Last Wednesday of each month

1:00- 2:00 pm eastern
Topic this month: Overview of the PACT Act

and its impact on VA pension and survivor
benefits
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mailto:officeofsurvivors@va.gov
mailto:kelly.hruska@va.gov

Best Practices

~ COMMUNICATE
~ ORGANIZE

~ PROVIDE

—_——

INVOLVE

Milieary Officers Amcciation of Asmarica



Engagement:

[[jimoas

PREPARING FOR THE LOSS OF A
y ‘1 ; W =~

. ~Your Gtﬁde to

Milltary Bunals

MOAA Publications

* Financial Planning Guide
« Estate Planning

* Personal Affairs Guide: A Personal
Inventory for Peace of Mind

 Benefits Planning Guide

* Transitioning into Medicare and
TRICARE for Life

* Preparing for the Loss of a Military

Spouse
* Your Guide to Military Burials

 And more...
[[imoas



https://www.moaa.org/content/publications-and-media/moaa-publications/financial-planning-guide/
https://www.moaa.org/content/publications-and-media/moaa-publications/financial-planning-guide/
https://www.moaa.org/content/publications-and-media/moaa-publications/estate-planning-detail/
https://www.moaa.org/content/publications-and-media/moaa-publications/estate-planning-detail/
https://www.moaa.org/content/publications-and-media/moaa-publications/personal-affairs-detail/
https://www.moaa.org/content/publications-and-media/moaa-publications/personal-affairs-detail/
https://www.moaa.org/content/publications-and-media/moaa-publications/personal-affairs-detail/
https://www.moaa.org/content/publications-and-media/moaa-publications/benefits-planning-guide-detail/
https://www.moaa.org/content/publications-and-media/moaa-publications/benefits-planning-guide-detail/
https://www.moaa.org/content/publications-and-media/moaa-publications/Aging-into-Medicare-Detail/
https://www.moaa.org/content/publications-and-media/moaa-publications/Aging-into-Medicare-Detail/
https://www.moaa.org/content/publications-and-media/moaa-publications/Aging-into-Medicare-Detail/
https://www.moaa.org/content/publications-and-media/moaa-publications/help-your-survivors-detail/
https://www.moaa.org/content/publications-and-media/moaa-publications/help-your-survivors-detail/
https://www.moaa.org/content/publications-and-media/moaa-publications/help-your-survivors-detail/
https://www.moaa.org/content/publications-and-media/moaa-publications/your-guide-to-military-burials-detail/
https://www.moaa.org/content/publications-and-media/moaa-publications/your-guide-to-military-burials-detail/

Important Websites/Phone
Numbers

Defense Finance Accounting Service (DFAS)

AARP

The Military Coalition

Military OneSource; (800) 342-9647

Tragedy Assistance Program for Survivors (TAPS); (800) 959-8277
Gold Star Wives of America; (888) 751-6350

USAA Survivor Relations Team; (800) 292-8294

“The Day-After Calls”

MOAA Virtual Surviving Spouse Chapter: (703) 838-8141

[[[TMoAA
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http://www.dfas.mil/
http://www.dfas.mil/
http://www.aarp.org/
http://www.aarp.org/
http://www.themilitarycoalition.org/
http://www.themilitarycoalition.org/
https://www.militaryonesource.mil/casualty-assistance/survivor-support/survivors-guide-to-access-resources/
https://www.militaryonesource.mil/casualty-assistance/survivor-support/survivors-guide-to-access-resources/
http://www.taps.org/
http://www.taps.org/
https://www.goldstarwives.org/
https://www.goldstarwives.org/
https://www.usaa.com/my/survivorship?akredirect=true
https://www.usaa.com/my/survivorship?akredirect=true
https://www.mcmoaa.org/files/MCMOAA-Day-After-Calls.pdf
https://www.mcmoaa.org/files/MCMOAA-Day-After-Calls.pdf
https://www.mcmoaa.org/files/MCMOAA-Day-After-Calls.pdf
https://www.moaa.org/content/publications-and-media/news-articles/2021-news-articles/surviving-spouse-corner-join-moaas-surviving-spouse-virtual-chapter/
https://www.moaa.org/content/publications-and-media/news-articles/2021-news-articles/surviving-spouse-corner-join-moaas-surviving-spouse-virtual-chapter/

MOAA Charities

Platinum

Both MOAA Charities are Platinum
rated by Guidestar!

100+

individuals & families in crisis have
received financial assistance
through The MOAA Foundation's
Crisis Relief program

17,000+

students have received assistance m
from the MOAA Scholarship Fund r--rm H

iy


https://charities.moaa.org/

Engage & Stay Connected

Ways to Stay Informed:

SSAC articles on the MOAA
website

MOAA
publications/brochures

MOAA Regional Leadership

Training Workshops

MOAA Webinars

MOAA Advocacy Update

MOAA Surviving Spouse &

Friends Facebook Group

Join MOAA'’s Surviving
Spouse Virtual Chapter



https://www.moaa.org/content/about-moaa/meet-our-leaders/surviving-spouse-advisory-committee/surviving-spouse-corner/
https://www.moaa.org/content/about-moaa/meet-our-leaders/surviving-spouse-advisory-committee/surviving-spouse-corner/
https://www.moaa.org/content/publications-and-media/moaa-publications/moaa-publications/
https://www.moaa.org/content/chapters-and-councils/council-and-chapter-management/council-and-chapter-dates-to-know-2019-2020/
https://www.moaa.org/content/chapters-and-councils/council-and-chapter-management/council-and-chapter-dates-to-know-2019-2020/
https://www.moaa.org/content/chapters-and-councils/council-and-chapter-management/council-and-chapter-dates-to-know-2019-2020/
https://www.moaa.org/content/events/moaa-events/
https://www.moaa.org/content/events/moaa-events/
https://www.youtube.com/playlist?list=PLZJJ2z1-x_q3tfOALHMIkAR_pVTjEhk86
https://www.youtube.com/playlist?list=PLZJJ2z1-x_q3tfOALHMIkAR_pVTjEhk86
https://www.facebook.com/groups/581427115240904
https://www.facebook.com/groups/581427115240904
https://www.facebook.com/groups/581427115240904
https://www.moaa.org/content/publications-and-media/news-articles/2021-news-articles/surviving-spouse-corner-join-moaas-surviving-spouse-virtual-chapter/
https://www.moaa.org/content/publications-and-media/news-articles/2021-news-articles/surviving-spouse-corner-join-moaas-surviving-spouse-virtual-chapter/

Never Stop Serving!
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