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10 Tips For Improved Communications

Keep Communication Regular 
and Predictable

• Members want to know when 
to expect their newsletter

• Regular outreaches on social 
also keep members engaged 
and informed



Make It Member-Centric

• Spotlight member stories

• Highlight local activities

• Celebrate milestones

The more you share the 
individuals and connections, the 
more people will engage.



Keep It Short and Visual

• Attention spans are short and 
getting shorter.

• Use headlines, bullet points, 
and photos to break up text.

• Add captions to photos to 
provide context and 
personality.

• Direct your readers to where 
they can learn more.



Know Your Audience

• Sometimes what you like or 
find interesting doesn't align 
with your membership.

• Ensure you are providing 
content for your membership 
segments.

• Look at how you can make 
national news/issues more 
local.



Remain Nonpartisan

• This does not mean you 
can't discuss political topics, 
but it does mean you need to 
be careful.

• Utilize MOAA's advocacy 
content and language.



Use Multiple Channels

• Not all members or prospects 
what to engage or learn in the 
same way.

• Use the channels that resonate 
with your members and 
prospects. 

• Options include email, print, 
website, in-person 
meetings, and social media. 



Share Your Local Impact

• Share how your chapter is 
making a difference — in the 
community, in advocacy, or for 
members themselves. 

• Share these stories with 
national MOAA so we can help 
amplify what you are doing. 



Keep in Updated

• This is especially true of 
websites and social media

o First impressions matter

oOutdated material sends a 
message to prospective 
members



Follow the Comms Awards Criteria

• The criteria for the Comms 
Awards hits on a lot of key 
elements. 



Review, Measure, and Improve

• Track what works: Are 
members opening your 
emails, following you on 
social, attending your 
events? 

• Use that data to adjust 
your approach and 
continuously improve 
communication 
effectiveness.



Copyright Refresher: Photos

• Did you take it?

• Did you source it from a royalty-free site?

• Did you get it from a source for which you have a license?

• Did you hire the writer or photographer?

• Did you find it on the internet? 

• Is it a seal?

• Did you use it from MOAA?



Copyright Refresher: Text

• Did you write it?

• Did you secure permission to use it?

• Did you attribute it?

• Did you link to it?

• Did you rewrite someone else's article? 

• Did you copy from the internet?

• Did you get it from MOAA?

• Did AI write it?



Additional MOAA Resources

• Monthly articles for your use

• Copyright guidance

• Advertising opportunities

• MOAA's brand book and logos

• A guide that goes into more 
depth



Images and Photos

• MOAA's digital asset management 
system has changed from 
Photoshelter to Canto.

• Bookmark this link to get access 
to files. It will be periodically 
updated with recent MOAA HQ 
events.

• https://moaa.canto.com/v/ACC

https://moaa.canto.com/v/ACC
https://moaa.canto.com/v/ACC


What's Working



Peer Examples



Sneak Peek at Locator



Questions?

Peter Magnuson, CAE
peterm@moaa.org
703-838-8105
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