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MOAA’s 2021 Legislative Priorities
By: MOAA Government Relations Staff
Here are MOAA’s priorities for advocacy as the 117th Congress begins its work. Our focus remains on all eight of the uniformed services and their service-earned entitlements. 
As protecting health care and service-earned benefits continues to be a challenge, MOAA will press forward in engaging Congress to shape outcomes in these vital areas. 
There are steep hills before us. Our nation has a rising debt of more than $27 trillion, and a deficit of more than $3 trillion. In view of this, MOAA anticipates robust attempts to control federal budgets, reduce or eliminate unprogrammed expenditures, and reduce entitlements. 
Please follow the link below to get a more in-depth explanation. https://www.moaa.org/content/publications-and-media/news-articles/2020-news-articles/advocacy/moaas-2021-legislative-priorities/?ite=2154&ito=2538&itq=93f61d7e-61bc-4791-8583-1f51084ffd91&itx%5Bidio%5D=17976
VA’s New Web Feature, Phone Number Target Common Veteran Complaints
By: Amanda Dolasinski
Beneficiaries now can update their contact information via their VA.gov profile, and the change will synchronize across VA networks. Veterans can enter demographic information – including a phone number, email addresses, home addresses, and disability ratings one time and have it change across networks addressing health care, disability compensation, pension benefits, claims and appeals, and the Veteran Readiness and Employment (VR&E) program. Previously, if a veteran needed to change any demographic information, he or she would be required to call each individual VA network where that information is on file. (Veterans still must connect with separate offices to change details regarding education and home loan benefits, CHAMPVA, Veterans’ Mortgage Life Insurance, and The Foreign Medical Program.)

24-Hour Hotline
The administration also has officially launched the My VA hotline, which will serve as the starting point to all VA contact centers and will help veterans find the right person to address their needs. Veterans can call 1-800-MyVA411 (1-800-698-2411) with the option to press 0 to be immediately connected with a customer service agent to answer questions or connect to the appropriate VA expert. The hotline operates 24 hours a day, 365 days a year.The VA conducted a pilot phase of the hotline from Oct. 1, 2019, to Sept. 31 of this year, per a VA press release. During that time, more than 1.3 million people called the VA contact center. The VA also maintains the Veterans Crisis Line at 1-800-273-8255, by chat at veteranscrisisline.net and by text message at 838255. The VA also maintains the White House VA Hotline at 1-855-948-2311 which can be used “for Veterans and their families to share compliments and concerns,” per the release.

Here’s How to Avoid COVID-19 Vaccine Scams
By: Shane Ostrom
Now that the coronavirus vaccine is being deployed to the public, you will need reliable sources of information to stay up to speed on the relevant issues. It’s too much to cover in one article, so this article includes links to the most comprehensive information regarding insurance coverage as well as vaccine procedures and timelines. And remember, scams are rampant — beware of criminals. Medicare and TRICARE cover the vaccine at no cost to you, so if anyone asks you to share your private health care information or pay for access to the vaccine, it’s a scam.

Things to know about scams:

· You can’t pay to put your name on a list to get the vaccine.

· You can’t pay to get early access to a vaccine.

· Don’t share your personal or financial information with anyone who calls, texts, or emails you promising anything related to the vaccine or health care.

· Hang up the phone or delete any emails or texts that ask you to do anything. Do not click on any attachments or links in emails or texts. Nothing is as it seems. Scam attempts look very real.

Use only reliable sources to get information about the vaccine, like:

· Medicare (www.medicare.gov/medicare-coronavirus)

· TRICARE (For TRICARE information specifically regarding vaccines, go here, tricare.mil/HealthWellness/HealthyLiving/Coronavirus/COVID-Vaccine. For one-stop-shop TRICARE information regarding coronavirus, go here, tricare.mil/HealthWellness/HealthyLiving/Coronavirus/Coronavirus-Articles.)

· Centers for Disease Control and Prevention (www.cdc.gov/library/researchguides/2019novelcoronavirus/websites.html)

· National Institutes of Health (covid19.nih.gov)

· MOAA (www.moaa.org/content/publications-and-media/news-articles/2020-news-articles/rollout-report-the-covid-19-vaccine-and-dod,-va,-medicare,-and-more/)
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