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TRICARE Changeover Update: Another Extension for West Region Beneficiaries
By: Kevin Lilley
TRICARE Beneficiaries in the West Region will have more time to set up payment plans and to access specialty care without a contractor-approved referral, according to a March 27 press release.
The payment setup had been set to expire March 31, as had the referral waiver. Beneficiaries now have until April 30 in both instances. Learn more about the changes below (Note: TRICARE For Life, US Family Health Plan, and TRICARE overseas plan users, as well as those in the East Region, are not affected.)
[FROM TRICARE.MIL: How TRICARE Regions Are Changing in 2025]
Payment Plan
· What: Beneficiaries must make a payment to TriWest by April 30 or they will be disenrolled from TRICARE dating back to Jan. 1.

· Who: Those who pay by allotment or who have already established a payment plan with TriWest should check to ensure the payments are being processed. Those who have not established a payment plan can do so via the TriWest web portal or by completing and submitting this form.

· Questions: TriWest beneficiaries can contact TriWest customer service at 888-TRIWEST (888-874-9378) for answers to their questions or to provide payment information over the phone.
Referrals and Waivers
· What: Beneficiaries who receive a referral for specialty care from a primary care provider do not have to wait for TriWest approval to see the specialist. This policy will remain in place until April 30. Waivers do not apply to inpatient care, lab tests, applied behavior analysis or Autism Care Demonstration services, or services under the Extended Health Care Option (ECHO). The specialist must be TRICARE-authorized.

· What Else: TRICARE Prime users seeing a provider who is no longer in the TRICARE network – but is a TRICARE-authorized provider – may continue to see that provider and pay regular TRICARE Prime copayments instead of higher point-of-service fees. This fee waiver also expires April 30.

· Questions: Unsure whether your provider is authorized, or whether they are in or out of the TRICARE network? Learn more about how providers are classified at this link, and check out the TriWest provider directory. Contact TriWest customer service (888-TRIWEST) for further information.

Some Exchanges to Offer Amazon Services
By: Kevin Lilley
The Army & Air Force Exchange will partner with Amazon to offer package return and pickup services at more than 90 Army, Air Force, and Space Force locations in the U.S., the retail giant announced March 20.
Shoppers who live near (or on) base can select the store as a pickup or return option. They’ll receive an email when packages are delivered and can pick them up at the customer services desk.
Returns can also be processed at customer service – customers must use the Amazon app or website in advance to begin the return process. After generating a QR code, shoppers can bring the code and their package, in the original packaging from the manufacturer, to their exchange, where it will be packed and returned at no additional cost.
[FROM AMAZON.COM: Return Process]
The full list of locations (PDF) includes three Alaska and two Hawaii installations with pickup-only services.
“The Exchange is already a hub for community life with all the amenities and services it offers,” Chief Master Sgt. Rich Martinez, USAF, the Exchange’s senior enlisted advisor, said in the release. “Now, Exchange shoppers don’t have to make a separate trip off-installation—they can take care of their returns and pickups at the Exchange.”
Exchange shoppers may also find in-store events celebrating Month of the Military Child throughout April, including giveaways. Learn more at this link, or find an event near you.

Your Guide to TSP Investments
March MOAA Magazine
The Thrift Savings Plan (TSP) has long been known as a low-cost way to save for retirement in a tax-advantaged account, offering investing options that aren’t available anywhere else. Recent changes make it even better.
Here’s how to make the most of the TSP investments and how to build your portfolio.
[RELATED: Thrift Savings Plan Planning to Unveil Roth Transfer Option in 2026]
The TSP includes three funds that invest in stocks and two that focus on fixed-income investments:
· C Fund: Large-company stock index fund, designed to match the performance of the S&P 500 index
· S Fund: Small-company stock index fund
· I Fund: International stock index fund
· F Fund: Fixed-income index fund, tracking the Bloomberg U.S. aggregate bond index
· G Fund: Government securities investment fund
The TSP also offers lifecycle funds (L Funds) that create portfolios of the five funds based on your investing time horizon, in five-year increments. The investments are automatically shifted as your withdrawal date gets closer.
[STATE TAX UPDATES: 4 States Start 2025 With Movement on Retired Pay Exemptions | News from 6 States on Military Retirement Pay]
Changes and Options
“The TSP makes things easy, and the descriptions are pretty true to form,” said Lt. Col. Patrick Beagle, USMC (Ret), CFP®, owner of WealthCrest Financial Services in Springfield, Va. “With the recent revamp of the index tracking in the I Fund, it has improved even more.”
In the past, the I Fund invested only in companies from developed countries, but the benchmark changed in 2024 to add developing economies, too.
“Now it includes emerging markets, which is an important part of a diversified portfolio,” said Lt. Col. Amy King, USA (Ret), CFP®, Instar Financial Planning in Fallston, Md.
One special TSP option is the G Fund.
“The G Fund is unique,” said Col. Curt Sheldon, USAF (Ret), CFP®, in Alexandria, Va., and a MOAA Life member. “The fund buys government bonds
that are only issued to TSP.”
The G Fund tends to have higher yields than stable value funds offered by other employer plans because it can invest in longer-term bonds, King said.
Even though the G Fund can be a good place to invest the cash portion of your portfolio, King warns against keeping too much long-term money there, which might not keep up with inflation.
How to Create a Portfolio 
When deciding how much to invest in the TSP funds, consider when you need the money.
“It’s all based on your investment time horizon, risk tolerance, financial goals, and cash flow needs,” said King.
If you won’t need the money for a long time, she recommends investing most in the stock funds, but keeping some in the F Fund and G Fund, too.
“Diversification is really key,” King said.
If you receive military retirement pay, you may feel comfortable investing more aggressively, said Beagle. With that steady income, you can ride out downturns in a market and take “more risk for potentially more gain in the longer term,” he said.
The L Fund makes these moves automatically. Choose a date closest to when you plan to withdraw the money, and the fund gradually shifts the investments. The TSP L Funds tend to be more conservative than other target-date funds, but you can choose a later target date if you want more stock funds for longer, said Beagle.
Kimberly Lankford is a financial expert in Virginia and spouse of a retired Army colonel.
Contact info for the chapter goes here
email@moaalocalchapter.org 
7035492311
image1.jpeg
MOAA




