Appendix B: What to Do in Case of Emergency

To fill out the form, place the mouse cursor above the field line to type information. You
may TAB over to the next active field or use the mouse cursor.

In case of serious illness, call 911 or a doctor as quickly as possible.

1. Record these phone numbers below, but also have them listed in the telephone directory near your phone.

Name of doctor Telephone

2. Call a relative or friend who can immediately assist you in handling some of the details listed below.

Name Telephone

3. Call a clergyman (if desired).

Name Telephone

4. Call a funeral director. Will make arrangements for military honors.

Name Telephone

5. Call the nearest military installation with a survivor assistance office.

Name of installation Telephone

6. Newspapers in which the obituary notices should be published.

Name of newspaper Address

Name of newspaper Address

The funeral directors generally assume responsibility for the death notice, for which there is a charge. You may want to
submit an obituary news story and photograph, and also consider out-of-town newspaper notifications.

7. After funeral arrangements and other priority matters are completed, take care of the following: If a local military
survivor assistance officer is not available, notify the military department from which your spouse was retired.
Instructions begin in the next section.

e You'll need death certificates—have about 15 copies made.
e Notify your spouse’s employer, insurance companies, associations, banks and other institutions.

e If all or part of your spouse’s retired pay was waived in favor of a VA or civil service payment, notify
those agencies.

(continued)
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Visit or Call:
Your local VA office: 1-800-827-1000

Address

Telephone

VA claim number

Your local Social Security Office: 1-800-772-1213

(Retiree's Social Security number)

Address

Office of Personnel Management

Telephone

CSA number

Address
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